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Our Practice

Pearl Medical Centre has been in the area for approximately 16 years and has seen many changes. Our hope for the future is to provide a friendly and personal service, in our new Health Centre, while moving forward with the new NHS.

Statement of Purpose

Pearl Medical Practice aims to provide the best possible standard of healthcare for our patients. We aim for the highest standard of medical practice at all times. The doctors and health professionals concerned undertake to maintain these standards through continuing audit of your care, peer assessment and through professional learning and development
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Surgery Opening Hours:
Monday: 
8:00am - 8:00pm

Tuesday: 
8:00am - 6:30pm 
Wednesday: 
8:00am - 6:30pm 
Thursday: 
8:00am - 6:30pm 
Friday:
8:00am - 6:30pm

Saturday: 
9:00am - 1:00pm
Surgery closed for lunch break: 1:00pm – 2:00pm (phone lines remain open)
Appointments
Except Saturday, all surgeries are by appointment only. We offer pre-bookable and (majority) on the day appointments. These can be booked over the telephone, face to face or using your online access. These are offered on a first come, first served basis.
It is in your best interest to advise the receptionist as to the reason for your appointment as this may assist us in allocating the most convenient appointment slot. Non-NHS appointments are chargeable at a pre-set rate, advertised in the reception area i.e. accident claims, private medical insurance.
The Practice is as paper free as possible.  We no longer use any paper medical records; because of this our clinicians need to see on screen the reason why you are booking your appointment: 

Additional reasons for doing this:

· You may need a longer appointment time

- Reception can offer this if they know the reason why?

· We may not be able to offer you an appointment for the type of reason you are requesting  - in order to save your time and ours we can then look for the alternative option

· Appointments are being wasted for invalid reasons 

– By knowing what the reason is, we can free up appointments for genuine need

· All our staff offers confidential support & advice.  They are bound by the rules of confidentiality, therefore there is no need to worry about giving the reason

THE PRACTICE PRIDES ITSELF ON ITS AVAILABILITY FOR BOOKING APPOINTMENTS

Disabled Access

We do have all facilities for disabled patients in place.

Comments, suggestions and Complaints 
The Practice offers an informal in-house procedure to deal with complaints about the service we provide.  If you wish to make a complaint, please contact the Practice Manager, preferably directly, but otherwise by telephone or letter.  

Your comments on our service are greatly appreciated, so please speak to the receptionist if you wish to make a suggestion.
NHS ENGLAND
How to complain Information about giving feedback or making a complaint can be found on NHS England’s website.  https://www.england.nhs.uk/contact-us/complaint/complaining-to-nhse/ 
by email to england.contactus@nhs.net or telephone during office hours 0300 3112233 
or write to NHS England, PO Box 16738, Redditch, B97 9PT 
We will endeavour to make the necessary reasonable adjustments in order to receive, investigate and respond to any complaints. For people whose first language is not English, we have access to a translation and telephone interpreting service. 
Services Available at the surgery

· Telephone triage
The Clinical Pharmacist provides a telephone triage service Monday- Fridays every week. The pharmacist can offer minor ailments, discuss blood test results and deal with any medication queries.

· Health checks
A routine health check can be booked with the nurse. They will complete a health questionnaire and take blood pressure, height and weight readings. Ages 40- 74 year would also have a blood to test to check their sugars and cholesterol levels. 
· Non-NHS Examinations


Certain services are not available under the NHS.  These include completion of Medical 
Forms, HGV, PSV and Elderly Drivers Examination, Solicitors Letters, Private Sick Notes, 
Passport Endorsements, etc.  Please enquire at reception for the current charges for these 
services
· Maternity


Maternity care is shared with our Community Midwife.  Clinics are by appointment only.
· Faith Based Counselling 
This is a faith based mental health service which is culturally specific and language sensitive. 

· Cervical Smears


These are done by the Practice Nurses.  Please let reception know when booking so that 
extra time can be allocated for your appointment. We test every woman aged 25 to 49
               
            years old every three years and women aged 50 to 64 years old every 5 years
· Vaccinations & Immunisations 

These are done by the Practice Nurses, it is very important that children immunisations 
are kept up to date.  We also provide Travel Vaccs Pneumococcal and Flu Vaccinations. Flu Vaccinations are particularly recommended for patients with Long Term Conditions/Chronic Diseases including Residential/Nursing Home patients.
· Health Visitor


We have a team of Health Visitors who are trained nurses with further qualifications in all 
aspects of health and child development.

A well-baby/child health clinic is held weekly which is shared with our local Health Visitor.
· District Nurses

The group of district nurses attached to this practice are responsible for nursing care in the 
home.
· Citizen Advise Bureau (CAB)

A CAB advisor is available to give advice by appointment.  Ask at 
Reception to be referred.  The CAB Advisor can give advice on Mobility, Benefits, Debt,
Disability, Housing etc. 
· Substance Misuse Clinic
We hold Substance Misuse weekly clinics, which are run by shared care Advisor along with our Clinicians. These clinics are booked by appointment only. It is recommended that you speak to the Reception before booking your appointment.  .
Home Visits
If a home visit is necessary for (within local area only) elderly patients or house bound, please inform the surgery before 11am on the day, so Doctors can plan their visits to help you. 

Emergencies

Please contact 999 in life threatening emergency. 24 Hour emergency cover is provided via 111. A Walk in centre is available 9am to 9pm Monday to Sunday (open bank holidays and weekends (except Christmas Day) Washwood Heath Urgent Care Centre, Washwood Heath Health and Wellbeing Centre, Clodeshall Road, Saltley B8 3SN, Tel: 0121 322 4310 
Online Service and EPS
If you wish to, you can now use the internet to book appointments with a GP, request repeat prescriptions for any medications you take regularly and look at your medical record online. You can also still use the telephone or call in to the surgery for any of these services as well.  It’s your choice.

Being able to see your record online might help you to manage your medical conditions. It also means that you can even access it from anywhere in the world should you require medical treatment on holiday. If you decide not to join or wish to withdraw, this is your choice and practice staff will continue to treat you in the same way as before. This decision will not affect the quality of your care.

You will be given login details, so you will need to think of a password which is unique to you.  This will ensure that only you are able to access your record – unless you choose to share your details with a family member or carer. 

Repeat Prescriptions
Please allow up to 72 hours for your prescription to be processed.  Repeat prescription requests are taken over the phone due to the Coronavirus Pandemic. You can also order your repeat script by either ticking the right hand side of your repeat prescription or online. Alternatively, there are forms available in the waiting area that can be completed.  You can post your request through the post box located in the waiting area.
Test Results
Please call in person, test results will not be given to any other person other than yourself. This is due to confidentiality or unless written consent has been provided. Pharmacist is trained to pass on test results after they have been seen by the Doctor. 
How to Register
Please fill out a registration form, completing all sections. All new patients will need patient health check with one of the practice nurses before you are offered an appointment with the GP.  This helps the practice to help you.
Patient Preference of Practitioner 
Once accepted by the Practice, the surgery shall endeavour to comply with any reasonable preference expressed, but need not do so if we have reasonable grounds for refusing.
Change of Personal Details
If you change your name, address or telephone number please let the receptionist know.  A form will need to be filled for name and address change.
Accountable Named GP

All patients at Pearl Medical Centre have a named, accountable Doctor who is responsible for co-ordinating their care.

Your named Doctor will be Dr Abid Hussain at the practice.  You can still talk to or make appointments to see any of our Doctors or Nurses, not just your named GP.

How the Practice Uses Personal Health Information

A leaflet is available which will be given to you as part of your introduction pack advising who are partner organisations, how you can access your health records, why we collect information about you and how we keep your records confidential.  

Your responsibilities

· You should recognise that you can make a significant contribution to your own and your family's good health and well-being and take some personal responsibility for it

· You should provide accurate information about your health, condition and status

· You should keep appointments or cancel within reasonable time. The practice operates a “Did Not Attend” (DNA) policy, as patient takes the appointment slot of another patient who could have attended. The effect of this is an increase in the waiting time for appointments and waste of resources. Hence, should you fail to attend 3 appointments without a valid reason, we will have no alternative but to ask you to find another practice. 

· You should participate in important public health programmes such as vaccination

· You should ensure that those closest to you are aware of your wishes about organ donation

· You should give feedback - both positive and negative - about the treatment and care you have received including any adverse reactions you may have had
Reception Staff
Our receptionists are here to help you.  They have had specific training for their posts.  Sometimes they may need to ask for further details – they are not being intrusive and are bound by the same rules of confidentiality as the Doctors and Nurses.  Please be patient with the receptionists if the Doctor is running late, or if they are unable to accommodate all needs at the time.  Remember they are trying to do a difficult and demanding job and are often working under pressure.

Directory of Useful Telephone Numbers
COMMUNITY SERVICES:

District Nurses                                         0300 555 1919
Health Visitor
                                           0121 322 4420                                

Community Psychiatric Nurse                 0121 301 4000
(Single point of access)



Social Services



0121 303 1888
HOSPITALS:

Birmingham Heartlands Hospital

0121 424 2000

Birmingham Children’s Hospital

0121 333 9999
Birmingham Midland Eye Hospital
0121 554 3801

Women’s Hospital



0121 472 1377

Queen Elizabeth Hospital


0121 371 2000
University Hospital Birmingham



Birmingham City Hospital


0121 507 1831

Whittall Street GU Clinic


0121 237 5700

BPAS                                                       08457304030
Circumcision                                            0121 250 0386

EMERGENCIES:

Surgery




0121 328 0999
Emergency Services
                      999
Non-Emergency Services (NHS)             111

Out of Hours




0300 5559999 (Emergencies Only)                   
Next Review Date: January 2023
621 Washwood Heath Road


Ward End


Birmingham


B8 2HB


Tel:  0121 328 0999                                                


Fax: 0121 326 2976                                               











Practice Leaflet
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